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a natural mood
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VitrA continues to enrich its material library, this time with natural stone novelties 
that amplify integrated solutions through mixing and matching alternatives. 
Its additions boast fluid formats, diverse textures, and natural colours in grey 

variations. While sharing the same chromatic delicacy and extreme simplicity, 
each of these collections propose novel variations of the natural stone look.  
Natural Stone offers stylistic possibilities for both indoor and outdoor residential 
and commercial spaces in everyday life.
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cardostone

Natural Stone
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stonelevel
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ceppostone

Natural Stone
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 CARDOSTONE GREY 60x60

 CARDOSTONE GREY 60x120
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in everyday life
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 CARDOSTONE GREY 60x120
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 CARDOSTONE WHITE 60x120
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 CARDOSTONE BEIGE 40x80   
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 CARDOSTONE ANTHRACITE DEC 21x24
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chromatic delicacy
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 STONELEVEL BASALT 3D DECOR 40x80

 STONELEVEL BASALT 80x80
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 STONELEVEL IVORY  
CUT BORDER 5x5

 STONELEVEL IVORY 40x80
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 STONELEVEL GREIGE 3D DECOR 40x80
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grey variations
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 CARDOSTONE GREY 40x80
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 STONELEVEL GREIGE 40x80 
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 STONELEVEL IVORY 40x80
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extreme simplicity
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 URBANCRETE MINK 80x80

 CEPPOSTONE GREY  
MULTI-CUT BORDER 30x60

 CEPPOSTONE GREY 60x60
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 CEPPOSTONE GREY 80x80
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collection overview

Stonelevel

Cardostone

Ceppostone
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Natural Stone



Matt

PorcelainFloor Tiles Wall Tiles

Frost
Resistance

Novelty

Rectified Residential

Commercial

Modularity

Stonelevel
Body Type 
Colorbody Porcelain

Surface Alternatives 

R9 Lappato, R10A Matt

Basic Tile Actual Sizes

80x80 cm (R 797x797 mm) 
40x80 cm (R 397x797 mm) 
60x60 cm (R 597x597 mm 
30x60 cm (R 297x597 mm)

Colors

Ivory
Greige 
Basalt

Decors

40x80, 3D Decor
5x15 Slim-Cut Decor
5x5 Cut Decor

Shade Variation 
V2

Printing Technology 

ReaLook

Product Standard 
EN14411 Group Bla

Footnotes 

F  Suitable for both wall and floor.

H   Each tile has different shades 
of the color and slightly 
different designs to give real 
natural stone, marble, wood or 
cement impression.

R  The edges are rectified.

Shade
Variation

Soft R10 R9 Lappato

Sizes Thickness Pieces in Box Box m2 Box kg Units in Pallet Pallet m2 Pallet Kg

80x80 Rectified 10  2 1,28 27,5 80 51,2 1100 

40x80 Rectified 10  4 1,28 26 25 32 650 

60x60 Rectified  9  4 1,44  26,5 120 43,2  807

30x60 Rectified 9  6 1,08  20,3 240  43,2  820

5x30, Cut Border 9  56 0,84 18,06 196 23,52  425 

5x5 Mosaıc 9  396 0,63 9,8 588 52,92 805 

Stonelevel

Body Type:  BIa

Water  
Absorption

Breaking 
Strength

Bending 
Strength

Resistance 
to Deep 
Abrasion

MOHs Pendulum 
Dry TRL 
(55)

Pendulum  
Wet TRL  
(55)

Pendulum 
Dry 4S  
(96)

Pendulum 
Wet 4S  
(96)

DCOF

Rectified / 
Non-rectified

Surface Size EN ISO  
10545-3

EN ISO 
10545-4

EN ISO  
10545-4

EN ISO 10545-6 MOHs BS 7976-2 BS 7976-2 BS 7976-2 BS 7976-2 ANSI A137.1 
Section 9.6.1

Rectified R10A 80x80 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 25≤ PTVdry <36 PTVdry ≥ 36 25≤ PTVdry <36 ≥ 0.42

Rectified R9 LP 80X80 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 25≤ PTVwet <36 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R10A 40X80 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 25≤ PTVwet <36 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R9 LP 40X80 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 PTVwet≤24 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R10A 60x60 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 PTVwet≤24 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R9 LP 60x60 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 PTVwet≤24 PTVdry ≥ 36 PTVwet≤24 ≥ 0.42

Rectified R10A 30x60 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 PTVwet≤24 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R9 LP 30x60 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 PTVwet≤24 PTVdry ≥ 36 PTVwet≤24 ≥ 0.42
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Stonelevel_Warm

80x80 - 32”x32”
IVORY

K947281LPR01VTE0 R9 7LPR
K947281R0001VTE0 R10A 7REC

80x80 - 32”x32”
GREIGE

K947097LPR01VTE0 R9 7LPR
K947097R0001VTE0 R10A 7REC

10x80 - 4”x32”
IVORY PLINTH

K947385R0001VTE0 7REC

10x80 - 4”x32”
GREIGE PLINTH

K947419R0001VTE0 7REC

8,5x60 - 31/2”x24”
IVORY PLINTH

K947416R0001VTE0 7REC

8,5x60 - 31/2”x24”
GREIGE PLINTH

K947418R0001VTE0 7REC

5x5 - 2”x2”
IVORY CUT BORDER

K947518R0001VTE0 R10B MATT

5x5 - 2”x2”
GREIGE CUT BORDER

K947519R0001VTE0 R10B MATT

5x5 - 2”x2”
MIX CUT BORDER

K947426R0001VTE0 R10B MATT

5x5 - 2”x2”
MIX CUT BORDER

K947426R0001VTE0 R10B MATT

40x80 - 16”x32”
IVORY

K947287LPR01VTE0 R9 7LPR
K947287R0001VTE0 R10A 7REC

40x80 - 16”x32”
GREIGE

K947285LPR01VTE0 R9 7LPR
K947285R0001VTE0 R10A 7REC

40x80 - 16”x32”
IVORY 3D DECOR

K947292R0001VTE0 7REC

40x80 - 16”x32”
GREIGE 3D DECOR

K947289R0001VTE0 7REC

60x60 - 24”x24”
IVORY

K947099LPR01VTE0 R9 7LPR
K947099R0001VTE0 R10A 7REC

60x60 - 24”x24”
GREIGE

K947293LPR01VTE0 R9 7LPR
K947293R0001VTE0 R10A 7REC

30x60 - 12”x24”
IVORY

K947744LPR01VTE0 R9 7LPR
K947295R0001VTE0 R10A 7REC

30x60 - 12”x24”
GREIGE

K947743LPR01VTE0 R9 7LPR
K947415R0001VTE0 R10A 7REC

5x15 - 2”x6”
IVORY SLIM CUT

K947370R0001VTE0

5x15 - 2”x6”
GREIGE SLIM CUT

K947366R0001VTE0
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80x80 - 32”x32”
BASALT

K947282LPR01VTE0 R9 7LPR
K947282R0001VTE0 R10A 7REC

10x80 - 4”x32”
BASALT PLINTH

K947421R0001VTE0 7REC

8,5x60 - 31/2”x24”
BASALT PLINTH

K947417R0001VTE0 7REC

5x5 - 2”x2”
BASALT CUT BORDER

K947517R0001VTE0 R10B MATT

5x5 - 2”x2”
MIX CUT BORDER

K947426R0001VTE0 R10B MATT

40x80 - 16”x32”
BASALT

K947288LPR01VTE0 R9 7LPR
K947288R0001VTE0 R10A 7REC

40x80 - 16”x32”
BASALT 3D DECOR

K947292R0001VTE0 7REC

60x60 - 24”x24”
BASALT

K947100LPR01VTE0 R9 7LPR
K947100R0001VTE0 R10A 7REC

30x60 - 12”x24”
BASALT

K947742LPR01VTE0  R9 7LPR
K947296R0001VTE0 R10A 7REC

5x15 - 2”x6”
BASALT SLIM CUT

K947505R0001VTE0
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Matt

PorcelainFloor Tiles Wall Tiles

Frost
Resistance

Novelty

Rectified Residential

Commercial

Modularity

Cardostone
Body Type 
Colorbody Porcelain (filed tiles)  
Glazed Porcelain (hexagons)

Surface Alternatives 

R10A, R11, R11B

Basic Tile Actual Sizes

60x120 cm (R 597x1197 mm) 
80x80 cm (R 797x797 mm) 
40x80 cm (R 397x797 mm) 
60x60 cm (R 597x597 mm)
60x60 cm, 20 mm (R 595x595 mm)

Colors

White
Beige
Grey
Anthracite

Decors 
21x24 Hexagon (210x241mm) 
30x60 Multi-Cut Decor
5x5 Cut Decor

Facade Pool
Surrounding

Shade
Variation

Mini Size

Sizes Thickness Pieces in Box Box m2 Box kg Units in Pallet Pallet m2 Pallet Kg

80x80 Rectified 10  2 1,28 27,5 80 51,2 1100 

40x80 Rectified 10  4 1,28 26 25 32 650 

60x120 Rectified 10  3 2,16 46,5 60  43,2 930 

60x60 Rectified  9  4 1,44  26,5 120 43,2  807

60x60, 20mm 20  1 0,36  15,37 50  18 770

21x24 Non-Rectified 9  17 0,68 12,58 1292 51,68 960

30x60, Cut Border 9  6 1,08  20,3 240  43,2  820

5x5 Mosaıc 9  396 0,63 9,8 588 52,92 805 

Cardostone

Body Type:  BIa

Water  
Absorption

Breaking 
Strength

Bending 
Strength

Resistance 
to Deep 
Abrasion

MOHs Pendulum 
Dry TRL 
(55)

Pendulum  
Wet TRL  
(55)

Pendulum 
Dry 4S  
(96)

Pendulum 
Wet 4S  
(96)

DCOF

Rectified / 
Non-rectified

Surface Size EN ISO  
10545-3

EN ISO 
10545-4

EN ISO 10545-4 EN ISO 10545-6 MOHs BS 7976-2 BS 7976-2 BS 7976-2 BS 7976-2 ANSI A137.1 
Section 9.6.1

Rectified R10A 40X80 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 25≤ PTVdry <36 PTVdry ≥ 36 25≤ PTVdry <36 ≥ 0.42

Rectified R10A 80x80 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 25≤ PTVwet <36 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R10A 60x60 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 25≤ PTVwet <36 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R10A 60X120 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 25≤ PTVwet <36 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Non-Rec Matt 21X24 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 Not Applicable 9 PTVdry ≥ 36 25≤ PTVwet <36 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R11-20 mm 60x60 Avg. Ev ≤ 0,5 % > 11000 N Min. 35 N/mm2 max. 175 mm3 8 PTVdry ≥ 36 25≤ PTVwet <36 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Shade Variation 
V3

Printing Technology 

ReaLook

Product Standard 
EN14411 Group Bla

Footnotes 

F  Suitable for both wall and floor.

H   Each tile has different shades 
of the color and slightly 
different designs to give real 
natural stone, marble, wood or 
cement impression.

R  The edges are rectified.
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Cardostone_Cold

80x80 - 32”x32”
WHITE

K947260R0001VTE0 R10A 7REC

80x80 - 32”x32”
GREY

K947093R0001VTE0 R10A 7REC

10x80 - 4”x32”
WHITE PLINTH

K947396R0001VTE0 R10A 7REC

10x80 - 4”x32”
GREY PLINTH

K947395R0001VTE0 R10A 7REC

8,5x60 - 31/2”x24”
WHITE PLINTH

K947400R0001VTE0 R10A 7REC

8,5x60 -  31/2”x24”
GREY PLINTH

K947399R0001VTE0 R10A 7REC

5x5 - 2”x2”
WHITE CUT BORDER

K947407R0001VTE0 R10B MATT

5x5 - 2”x2”
GREY CUT BORDER

K947409R0001VTE0 R10B MATT

40x80 - 16”x32”
WHITE

K947277R0001VTE0 R10A 7REC

40x80 - 16”x32”
GREY

K947276R0001VTE0 R10A 7REC

60x60 - 24”x24”
WHITE

K947094R0001VTE0 R10A 7REC
K947548R0001VTE0 R11 20MM 5R
K947356R0001VTE0 R11B 7REC

60x60 - 24”x24”
GREY

K947263R0001VTE0 R10A 7REC
K947547R0001VTE0 R11 20MM 5R
K947359R0001VTE0 R11B 7REC

60x120 - 24”x48”
WHITE

K947412R0001VTE0 R10A 7REC

60x120 - 24”x48”
GREY

K947411R0001VTE0 R10A 7REC

21x24 - 81/2”x91/2”
WHITE DEC

K94740300001VTE0

21x24 - 81/2”x91/2”
GREY DEC

K94740500001VTE0

30x60 - 12”x24”
WHITE MULTI-CUT BORDER

K947269R0001VTE0

30x60 - 12”x24”
GREY MULTI-CUT BORDER

K947273R0001VTE0
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Cardostone_Warm

80x80 - 32”x32”
ANTHRACITE

K947262R0001VTE0 R10A 7REC

80x80 - 32”x32”
BEIGE

K947261R0001VTE0 R10A 7REC

10x80 - 4”x32”
ANTHRACITE PLINTH

K947398R0001VTE0 R10A 7REC

10x80 - 4”x32”
BEIGE PLINTH

K947397R0001VTE0 R10A 7REC

8,5x60 -  31/2”x24”
ANTHRACITE PLINTH

K947402R0001VTE0 R10A 7REC

8,5x60 -  31/2”x24”
BEIGE PLINTH

K947401R0001VTE0 R10A 7REC

5x5 - 2”x2”
ANTHRACITE CUT BORDER

K947410R0001VTE0 R10B MATT

5x5 - 2”x2”
BEIGE CUT BORDER

K947408R0001VTE0 R10B MATT

40x80 - 16”x32”
ANTHRACITE

K947279R0001VTE0 R10A 7REC

40x80 - 16”x32”
BEIGE

K947278R0001VTE0 R10A 7REC

60x60 - 24”x24”
ANTHRACITE

K947096R0001VTE0 R10A 7REC
K947550R0001VTE0 R11 20MM 5R
K947358R0001VTE0 R11B 7REC

60x60 - 24”x24”
BEIGE

K947095R0001VTE0 R10A 7REC
K947549R0001VTE0 R11 20MM 5R
K947357R0001VTE0 R11B 7REC

60x120 - 24”x48”
ANTHRACITE

K947414R0001VTE0 R10A 7REC

60x120 - 24”x48”
BEIGE

K947413R0001VTE0 R10A 7REC

21x24 - 81/2”x91/2”
ANTHRACITE DEC

K94740600001VTE0

21x24 - 81/2”x91/2”
BEIGE DEC

K94740400001VTE0

30x60 - 12”x24”
ANTHRACITE MULTI-CUT BORDER

K947275R0001VTE0

30x60 - 12”x24”
BEIGE MULTI-CUT BORDER

K947271R0001VTE0
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Matt

PorcelainFloor Tiles Wall Tiles

Frost
Resistance

Novelty

Rectified

Residential CommercialModularity

Shade
Variation

Ceppostone
Body Type 
Colorbody Porcelain 

Surface Alternatives 

R9, R11, R11B

Basic Tile Actual Sizes

60x120 cm (R 597x1197 mm)
80x80 cm (R 797x797 mm)
40x80 cm (R 397x797 mm)
60x60 cm (R 597x597 mm)
60x60 cm, 20 mm (R 595x595 mm)

Colors

Grey
Dark Grey
Mink
Dark Greige

Decors

30x60 Multi-Cut
5x5 Mosaic Cut

Shade Variation 
V2

Printing Technology 

ReaLook

Product Standard 
EN14411 Group Bla

Footnotes 

F  Suitable for both wall and floor.

H   Each tile has different shades 
of the color and slightly 
different designs to give real 
natural stone, marble, wood or 
cement impression.

R  The edges are rectified.

Sizes Thickness Pieces in Box Box m2 Box kg Units in Pallet Pallet m2 Pallet Kg

80x80 Rectified 10  2 1,28 27,5 80 51,2 1100 

40x80 Rectified 10  4 1,28 26 25 32 650 

60x60 Rectified  9  4 1,44  26,5 120 43,2  807

60x60, 20mm 20  1 0,36  15,37 50  18 770

30x60, Cut Border 9  6 1,08  20,3 240  43,2  820

5x5 Mosaıc 9  396 0,63 9,8 588 52,92 805 

Ceppostone

Body Type:  BIa

Water  
Absorption

Breaking 
Strength

Bending 
Strength

Resistance 
to Deep 
Abrasion

MOHs Pendulum 
Dry TRL 
(55)

Pendulum  
Wet TRL  
(55)

Pendulum 
Dry 4S  
(96)

Pendulum 
Wet 4S  
(96)

DCOF

Rectified / 
Non-rectified

Surface Size EN ISO  
10545-3

EN ISO 
10545-4

EN ISO  
10545-4

EN ISO 
10545-6

MOHs BS 7976-2 BS 7976-2 BS 7976-2 BS 7976-2 ANSI A137.1 
Section 9.6.1

Rectified R9 80x80 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 PTVwet≤24 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R9 40x80 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 PTVwet≤24 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42

Rectified R9 60X60 Avg. Ev ≤ 0,5 % > 1300 N Min. 35 N/mm2 max. 175 mm3 9 PTVdry ≥ 36 PTVwet≤24 PTVdry ≥ 36 PTVwet≤24 ≥ 0.42

Rectified R11-20 mm 60X60 Avg. Ev ≤ 0,5 % > 11000 N Min. 35 N/mm2 max. 175 mm3 8 PTVdry ≥ 36 25≤ PTVwet <36 PTVdry ≥ 36 25≤ PTVwet <36 ≥ 0.42
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Ceppostone_Cold

80x80 - 32”x32”
GREY

K947198R0001VTE0 R9 7REC

80x0 - 32”x32”
DARK GREY

K947463R0001VTE0    R9 7REC

40x80 - 16”x32”
GREY

K947204R0001VTE0 R9 7REC

40x80 - 16”x32”
DARK GREY

K947507R0001VTE0 R9 7REC

60x60 - 24”x24”
GREY

K947316R0001VTE0 R9 7REC
K947472R0001VTE0 R11 20MM 5R
K947363R0001VTE0 R11B 7REC

60x60 - 24”x24”
DARK GREY

K947524R0001VTE0 R9 7REC
K947471R0001VTE0 R11 20MM 5R
K947362R0001VTE0 R11B 7REC

60x120 - 24”x48”
GREY

K947434R0001VTE0 R9 7REC

60x120 - 24”x48”
DARK GREY

K947521R0001VTE0 R9 7REC

10x80 - 4”x32”
GREY PLINTH

K947431R0001VTE0 R9 7REC

10x80 - 4”x32”
DARK GREY PLINTH

K947484R0001VTE0 R9 7REC

5x5 - 2”x2”
GREY CUT BORDER

K947433R0001VTE0 R10B MATT

5x5 - 2”x2”
DARK GREY CUT BORDER

K947513R0001VTE0 R10B MATT

30x60 - 12”x24”
GREY MULTI-CUT BORDER

K947318R0001VTE0

30x60 - 12”x24”
DARK GREY MULTI-CUT BORDER

K947498R0001VTE0

8,5x60 - 31/2”x24”
GREY PLINTH

K947432R0001VTE0 R9 7REC

8,5x60 - 31/2”x24”
DARK GREY PLINTH

K947529R0001VTE0 R9 7REC
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Ceppostone_Warm

80x80 - 32”x32”
DARK GREIGE

K947464R0001VTE0 R9 7REC

80x80 - 32”x32”
MINK

K947184R0001VTE0 R9 7REC

40x80 - 16”x32”
DARK GREIGE

K947506R0001VTE0 R9 7REC

40x80 - 16”x32”
MINK

K947192R0001VTE0 R9 7REC

60x60 - 24”x24”
DARK GREIGE

K947320R0001VTE0 R9 7REC
K947523R0001VTE0 R11 20MM 5R
K947522R0001VTE0 R11B 7REC

60x60 - 24”x24”
MINK

K947307R0001VTE0 R9 7REC
K947470R0001VTE0 R11 20MM 5R
K947361R0001VTE0 R11B 7REC

60x120 - 24”x48”
DARK GREIGE

K947520R0001VTE0 R9 7REC

60x120 - 24”x48”
MINK

K947430R0001VTE0 R9 7REC

10x80 - 4”x32”
DARK GREIGE PLINTH

K947483R0001VTE0 R9 7REC

10x80 - 4”x32”
MINK PLINTH

K947427R0001VTE0 R9 7REC

5x5 - 2”x2”
DARK GREIGE CUT BORDER

K947512R0001VTE0 R10B MATT

5x5 - 2”x2”
MINK CUT BORDER

K947429R0001VTE0 R10B MATT

30x60 - 12”x24”
DARK GREIGE MULTI-CUT BORDER

K947497R0001VTE0

30x60 - 12”x24”
MINK MULTI-CUT BORDER

K947311R0001VTE0

8,5x60 - 31/2”x24”
DARK GREIGE PLINTH

K947528R0001VTE0 R9 7REC

8,5x60 - 31/2”x24”
MINK PLINTH

K947428R0001VTE0 R9 7REC
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ANTI-SLIP RESISTANCE

WEAR RESISTANCE

SHADE VARIATION

PEI I Very slight wear

PEI II Light wear

PEI III Average wear

PEI IV Higher wear

PEI V Very high wear

V0-Very Uniform Appearance

Pieces of the same shade value are very uniform and smooth in texture. 

V1-Uniform Appearance

Minor variations in colour and structure for a restful, natural effect.

V2-Slight Variation

Clearly, distinguishable differences in texture and/or pattern within similar colors.

V3-Moderate Variation

While the color and/or texture on a single piece of tile could be indicative of the color and/or texture on the other tiles, the amount of 
color and/or texture variation on each piece may be significant. 

V4-Substantial Variation

Random color and/or texture differences from tile to tile, so that one tile may have totally different color and/or texture from that on 
other tiles. Thus, the final installation will be unique. 

10° < R10 < 19° Normal static friction

19° < R11 < 27° Increased static friction

27° < R12 < 35° High static friction

R13 > 35° Very high static friction

Open field test

reaLook
TECHNOLOGY

World’s most advanced printing facilities are combined with VitrA’s exquisite design competence. With VitrA’s exclusive reaLook  
printing technology, images can be reflected on the tiles in such a way that they are indistinguishable from natural.
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CLEANING AND MAINTENANCE INSTRUCTIONS

CLEANING AFTER TILING
Once the tiles have been laid, any excess adhesive should be thoroughly removed and not be allowed to set on the tiles. At this stage,
the cement layer can be removed using a wetted sponge.

Hardened cement residues can only be removed with special chemical cleaners. Any residual adhesive on the tile surface, will attract dirt which 
adheres to these residues, and makes the tiles difficult to clean. For this purpose, there exists many types of special cement film removers at the 
dealers. These cement removers must be used according to the instructions of the producer, after the cleaning, the tiles must be rinsed thorou-
ghly with plenty of clean water. Tiles with acid sensitive surfaces (such as metallic) should be cleaned with water and neutral agents only.

REGULAR CLEANING
The regular cleaning frequency and the method, clearly depends on the soiling load of the tiled area and the surface type of the tile (ie
anti-slip surfaces). In other words, the period of regular cleaning may change as weekly, daily or several times in a day, it is directly related with 
the dirt which is brought in have to be removed.

The tiles must be vacuum cleaned regularly, it is also possible to wash down with water occasionally, and you may need to add a
commercial cleaning agent depending on the dirt. The dirty water must be removed from the floor entirely, for this reason, the floor
should be rinsed with plenty of clean water. This prevents striping when the tiles are dry. The floor may also be cleaned with a dry cloth
to remove any remaining dirt. Especially large areas are most readily cleaned with rotary, cylindrical or reversing mechanical scrubbing machi-
nes. Those machines should be used at appropriate speed to permit the water detergent mixture on the floor to penetrate the dirt layer. After 
scrubbing operation, the process will continue with clean water, for rinsing the removed dirt.

As a precaution, cleaning agents containing hydrofluoric acid and its compounds must not be used, because it attacks ceramic material
directly and damages the surface. For the tiles with acid sensitive surfaces (such as metallic surfaces, some specified as “B” in the
catalogue), it is recommended to use only neutral detergent and water, before using any detergent, the effect must be checked in
a small area. Also inappropriate cleaning such as with abrasive pads may negatively affect the slip-resistance properties. And some
cleaning products may leave a film of grease that can attract dirt and make the surface slippery; therefore, using this kind of cleaning
products must be avoided.

All porcelain products with 60x120 format and Full Lappato surfaced 60x60 format have minimum order quantity requirements.
You may ask your sales consultant.

EN 14411:2016
Product: Dry-Pressed Ceramic Tiles, with water absorption Eb ≤ 0,5% - Group Bla
Intended use: For internal and external walls and flooring

Reaction to fire
Class
A1 / A1

fl

EN 14411:2016

Release of dangerous substance, for

Cadmium NPD EN 14411:2016

Lead NPD EN 14411:2016

Breaking Strength
(t= thickness)

> 1300 N (t≥ 7,5 mm)
> 700 N (t< 7,5 mm)

EN 14411:2016

Slipperiness (1)

See technical documents and catalog

Test Metod

CEN/ TS 16165

EN 14411:2016

Tactility NPD

Bond strength-adhesion for

For cementitious adhesives Typ C2 ≥ 0,5 N/mm2 EN 14411:2016

Dispersion adhesive NPD EN 14411:2016

Reaction resin adhesive NPD EN 14411:2016

Thermal Shock Resistance Pass EN 14411:2016

Durability for

Internal Use Pass EN 14411:2016

External Use: Freeze-thaw resistance Pass EN 14411:2016

(1) Only if required by corresponding national statutory regulations

TERMS AND CONDITIONS

When ordering ceramic tiles specify the areas of use.
Before tile setting, verify the tonality and calibration numbers, claims regarding these indications cannot be accepted after tile setting.
The colors of tiles in the catalogue may not reflect the exact colors of the products.
VitrA Karo San. ve Tic. A.Ş. reserves the right to change the products and technical specifications.
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HEADQUARTER

VitrA Karo San. Ve Tic. A.S.

Buyukdere Cad. Ali Kaya Sok. No: 5
Levent 34394 Istanbul
Phone: +(90 212) 350 80 00
Fax: +(90 212) 350 85 58

REGIONAL OFFICES

VitrA UK Ltd.

Park 34 Collet Way,
Didcot Oxon Ox11 7WB, UK
Phone: +(44 1235) 750 990
Fax: +(44 1235) 750 985

VitrA Fliesen GmbH-Co. KG.

Brucknerstrasse 43
56566 Neuwied, Germany
Phone: +(49 2622) 7007-0
Fax: +(49 2622) 7007-60

VitrA Plitka LLC

142253, bld. 1, Bolshevik settlement, 
Serpukhov district, Moscow region Russia
Phone: (+7 496) 738 06 08
Fax: (+7 495) 520 78 76

FLAGSHIP SHOWROOMS

VitrA Nişantaşı

Vali Konagı Cad. No: 24 Nisantasi
Sisli, Istanbul
Phone: +(90 212) 233 07 78 
Fax: +(90 212) 232 94 67

VitrA Suadiye

VitrA Suadiye (Cavit Pasa Kosku); Bostanci Mahallesi, 
Bagdat Cd. 493-1,Kadikoy, 34744 Istanbul
Phone: +(90 216)  467 06 40 

VitrA Cologne

Agrippinawerft 24
D-50678 Köln, Cologne 
Phone: (49-221) 27 73 68-0
Fax: (49-2622) 88 95 500 

VitrA Moscow

Varshavskoe highway, 9, bld.1
“Danilovskaya manufakruta” Office center
117105 Moscow
Phone/Fax: +7 (495) 221 76 11
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